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ITI LIMITED :: KANJIKODE WEST :: PALAKKAD 678 623 :: INDIA

Phone: +91 4912566511; +91 4912564375; Fax: +91 491 2566009

R I j Q :  P B l l l D l 0 0

l-o:

Date: l2-05-2021

l ) ca l  S  i l s .

SuLr: t{eqlrest fol Ouotation - PHOTO PLOTTED FILM PROCESSING MACHINE

ITI I-irnited- Palakkad, invites quotations from reputed Manufacturers or principal of authorized
representative registered in ludia for supply, installation and commissioning ofone number ofPHOTO
PI,OTTED FILM PROCESSING MACHINE, with cornprehensive onsite wan'anty includes spares for
2 years and post warranty non-cornprehensive Annual Maintenance Contract exclnding cost of spares
for' 3 years. The RFQ docunrent attached herewith explains the scope of work, specification and
tequirer ent of the equiprnent, terms and conditions, Minimunr eligibility criteria for the bidders,
instnrclion to the bidders. olice bid format etc.

fhe RFQ document consists of:

L

3 .
4 .
5 .
6 .

Section A
Section B(l)
Sect ion B( l l )
Section C
Section l)
Annexur  e E

General Tenns & Conditions
Technical Specification
Other Requirements
Questionnaire / Compliance / Eligibility - Evaluation Format
Price Bid Forlnat
Perfonnance Bank Guarantee Fonnat

12-05-2021
1 8-0s-202 r

- 20-05-2021
26-05-2021

- 27-05-2021

Tinte Schedule:

L RFQ Release date
2. Last date for request for clarifications on the RFQ
3. Publication of clarifications, ifany
4. Due date for submission ofquotation
5. 

'l-ender 
opening (EMD, Eligibility &Techno-com. Bid)

( [)ate of Plice tid open ing rvill be intirnated to qualified B idders.ln case of Lockdown due
dale rnay get extended)
Tenderwill bb processed on 2 Bid Systern-1. EMD & Eligibility /Techno Comnrercial Bid.
2.  P l ice Bid.

Please send rrs yolr most competitive quotation in the following address in a sealed cover
supersclibed with our RFO No. PB I I 1 D I 00 so as to reach us on or before the due date and time
i.c 26 -ll5 '2021. | 6.00 hls.
I)y. (il '.Nf.RAL MANAcE,R (COM&MM), ITI LIMITED, KANJIKODE WEST, PALAKKAD
618621
i( l rRALA. PHONE, 049 l  -25665 1 l .  25661 80
You rna1, visit our Website http://itipalakkad.inlpublic/tenderterms.htnr

Thanking you-

Yours fhithfulll,.
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sEcr foN o  e0
GENERAL TERMS & CONDITIONS

l.  Scope:

The scope of the tender covers supply, installation and commissioning of one number of
PHOTO PLOTTED FILM PROCESSING MACHINE with necessarv accessories as per the
specification with warranty and AMC support.

2. Definitions

"Purchaser" means ITI Limited, Kanjikode West, Palakkad, Kerala, India, PIN-678623.

"Bidder" means the individual or the firm who participates in the tender and subrnits the
bid.

"Supplier" means the individual or the firm who is the successful bidder supplying and
comrnissioning of the tendered items.

"Letter of Intent" means a letter issued by tlre Purchaser indicating his intention to place
Purclrase Order on the successful bidder.

"Purchase Order" means the order placed by the Purchaser on the Supplier for the supply,
installation and commissioning and fulfil l ing other conditions as required in the tender.
This shall be deemed as "Conttact".

"Commissioning" means the ACCEPTANCE OF THE SYSTEM/S by the Purchaser in writing.

3. Eligible bidders

3.1 The Bidder (manufacturer or principal of authorized representative - hereinafter
refened simply as 'The Bidder') should have during the last 3 years, supplied and
commissioned at least 3 numbers of the same model / brand of the PHOTO
PLOTTED FILM PROCESSING MACHINE (hereinafter referred to as 'The

Equipment') to Govt/Quasi-Govt./PSUs or renowned private finns.
3.2 The Bidder should be having a Service Infrastructure in India which is operated

under the name ofthe Bidder for the last three years. The Service centre must lrave
certified Selvice Engineers and Spare Parts for the proposed equipment.

3.3 The Bidder shall submit the following documents along with the bid to prove his

.eligibility in addressing the requirements ofthis tender:

a) A list containing Customer Name, address, contact person with contact number,
equipment model nunrber and year of supply of the equipment with regard to
renowned customers to whom the equipment has been supplied in India by the
bidder in the last 3 years.

b) Purchase Order copies, Invoice etc. ofat least 3 customers to substantiate clause
L l above.

c) If the bidder is not an OEM, the manufacturer's authorization certificate to
substantiate his eligibility to quote.

d) Performance Certificates issued during the past three years from at least two
rerowned custorners in India substantiating satisfactory working of the
equipment as well as extent of seruice support rendered by the bidder.

e) Detailed organization ofthe technical support group in India along with extent
ofavailability ofspares for maintenance and servicing ofthe equipment.

I) Any bidder from a country which shares a land border with India will be eligible to
bid only if the bidder is registered with the Competent Autholity and conplied as per
Ministry of Finance Office Memo no.6/18/20|9-PPD dt.23-07 -2020
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1. Errnest Money Deposit (EMD)

4.1 The bidder shall make an online transfer of an anlount of Rs.46000i- (Forty

thousand only) to ITI Limited, Palakkad's Accour.rt towards EMD before the
submission due date. The details of the Bank Account of ITI Limited to which
EMD amount has to be transferred is as follows: -

stx
bid
the

a Beneficiary Name
b Beneficiary's Bank
c Beneficiary's Bank

Address
d Account Number
e IFSC Code
f  MICR Code

ITI  LIMITED
STATE BANK OF INDIA
English Church Road,Palakkad-678001

10620194836
sBtN0000893
618002002

4.3

4.4

Non submission of EMD will lead to disqualification of the Bid.

Along with the Eligibility and Techno-commercial Bid. UTR Nurnber and date of the

EMD amount transferred to ITI'S account has to be submitted.

Bidders who are manufacturers ofthe tendeted equipment and belong to the category

of Micro and Small Enterprise (MSEs) enlisted with DICs or National Srnall

Industries Corporation or any other body approved by the Ministry of Miclo, Srnall

arrd Medium Enterprises are eligible for the benefits undel Public Procuretneut Policy

for Micro & Srnall Enterprises and are exempted from sublnissiotl of EMD Such
finns are also eligible for purchase preference as per the relevant rules/acts itr vogue.

Biddels who are lraders/agents/distributols of imported items are not eligible to avail

MSEs benefit. Biddels who would like to claitn such benefits shall enclose a letter

claiming the benefits under the sclreme along with justification aud necessaly

celtificates to satisfy the eligibility. Bids that do not satisfy the above conditions and

subrnitted without EMD will be summarily rejected.

Subnission of Bitl Documents

5.1 The bidder shall submit the quote in a sealed cover superscribed with our RIrQ No
and due date by courier for one number of PHOTO PLOTTED FILM
PROCESSTNG MACHINE as pet the technical specificatiotr at Section B(l)' 2 years
corrprehensive or-site waffanty flom the date of successful installation and
comrnissiouing and 3 years post rvarmnty llol' l-comprehensive AMC.

5.2 The bid will be processed on a Two BID SYSTEM.

5.3 The bidder shall subrnit the fbllowing docurnents along with the bid. l 'he documents
consis l  o f  the fo l lowir rg:

1) EMD Details - UTR Number (please refer clause 4 above)
& Eligibility and Techno-comrnercial Bid

2) Plice Bid Covel'

5 .4 El ig ib i l i ty  and I 'echno-commerc ia l  B id

The Eligibility and Techno-cotnnrercial Bid shall have the scanned copy ofthe
following docurnents with sign and seal ofduly authorized official ofthe bidder:

5.4.1 Docurlents to prove eligibility conditions as per clause 3 3 a), b), c), d) & e).

5.4.2 The duly fil led questionnaile/ eligibility/ evaluation folmat (Section - C)

:!.
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5 . 5

5 . 6

5.4.3 CIause-wise compliance to Technical Specifications (Section B(l))

5.4.4 Cornpliance to:

5.4.4.I General Terms and Conditions (Section A)
5.4.4.2 Other Requirements (Section B(ll))
5.4.4.3 Technical clarifications issued by the Purchaser after the release of

lhe tender .  i I  ar ry .

5.4.5 Detailed Technical Literature of the equiprnent with paranretric values
including the optional features supported by the systern.

5.4.6 A copy of the Price bid enclosed in the "Price Bid", without showing the
price.

5.4.7 Machine dimensions (foot print) and the site requitements for installation/
conrmiss ioning.

Pr ice Bid

The Plice Bid shall have the Price of the Machine quoted as per the fbrmat at
Section D.

'fhe 
bidder is expected to examine all requirements, terms and conditions of the

tender. Failure to furnish required infonration in every respect or non-subnrission
of necessaly prool'and relevant docutnent or transfer of EMD amount to ITI
LTD Account (UTR Number should be submitted) may lead to re.iection of the
t r id .

Each page of the bid docunrent shall be signed with seal by the bidder (except the
technical nranuals associated with the bid where signing of each page is not
mandatory).

l 'he bid documents slrall be addressed to the following address:

Deputy General Manager (COM &Materials Management)
ITI  L imi ted
Kan jikode West
Palakkad. Kerala. India - PIN 678 623
Pfrorre:  +91 491 2566511,  +91 491 2566180 FAX: +91 491 2566009
E-nrail: pur4_pkd@itiltd.co.in .

' 'fhe Purclraser shall not"tre responsible for any delay in submission of bids due to
the reason what so ever. Hence, biddem are advised to subnrit their bids well in
advance to avoid such situations.

5 . 7

5 . 8

5 . 9

Clarification on Bid Documents

6.1 A prospecl ive b idder ,  requi r ing any c lar i f icat ion on the Bid Documents shal l  r ro t i f l ' the
Purchaser in wliting or by E-mail at tlre Purchaser's,inailing address indicaled in the
ini,itation of Bid on or before the stipulated date and time. The Purchaser wil! respond to
any request for the clal'ification of the Bid Docunrents received within the schedule date.
C'opies ol'the queries (without identifying the source) and clarifications by the Pttrchaser
rvill be published as a corrigendunr in the Pirrchaser's web site (www.itiltd.in) and Cenhal
Pub l ic  Plocurentenl  Por la l  a lso.

6.1 Notvvithstanding the above, prior to the date of strbrnission ofthe bids, tlie Purchaser nray,
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1-or arry reason, modif' the tender documerts. These amendrnents shall be put on the
Purchaser's web site and CPP portal also. ln older to afford prospective bidders a
reasonable time to prepale the bid, the Purchaser may, at its discretion, extend the date for
bid submission. Prospective bidders are therefore requested to check the Purchaser's
website orior to submission ofthe bids.

7. Discharge ofEarnest Money Deposit

7. I The EMD of bidders those who are not qualified after evaluating the eligibility critelia in
the Eligibility and Teclrno-commercial bid will be returned within 60 days frorn the date of
b id opening.

7.2 The EMD of successful bidder shall be discharged within 30 days after the bidder's
acceDtance ofPurclrase Order and submission ofPerformance Bank Guarantee.

7.3 The EMD will be folfeited if the bidder withdraws the bid during the validity of the bid, or,
in the case of a successful bidder, the bidder fails to accept the Letter of Intent/ Purchase
order or fails to submit the Performance Bank Guarante€

Bid Submission and Period of Validity of Bids

8.I The bids shall be subrnitted before the time as specified on due date. lfthis day is declared
as holiday ol1 account of any reason, the bid subrnission period will stand extended up to
sanre time, next working day.

8.2 Bids subnritted beyond the period specified shall be le.jected.

8.3 Bids shall remain valid for 120 days from the due date for submission of bids.

Birl Prices

9.1 The price bid folrnat is given in Section D. The offer can be in INR / USD/EUR etc.
Ternrs ofPrice shall be FOR ITI Ltd. Palakkad.

9.2 The plice quoted by the bidder slrall remain fixed during the entire period of the contract
including AMC peliod (i.e., from the date of bid submissiolr until five years from tlre tlate
of cornm issioning). I-lowever, price variation rnay be perrnitted beyond a period of six
ntontlrs from the date of bid submission on account for any changes in the statutory duties
and taxes during the Deriod between the date of bid submission and the actual delivery
date including supply of maintenance consumables/spares/optionai modules dulirrg
u,arranty and AMC period. Any variatioll in taxes/ duties beyond a period of six nronths
frorn the date ofbid subnrission shall be to the account ofthe Purchaser.

Rid opening and Evaluat  ion

l0.l The bids will be opened on the due date mentioned. If the due date rnentioned happens to
be holiday for the purchaser for any reason, the bids will be opened at the same time on
tlte next working day. The Purchaser rvill open the bids in the presence of the bidders or
their authorized lepresentatives who choose to attend the tender opening. The bidder's
repl esentatives, who are preseut. shall sign in an attendance register. Authority letter to
this effect shall be subrnitted by the biddels before they are allowed to participate in the
bid opening.

10.2 A rrraxirnutn of two representatives of the bidder shall be permitted to attend the bid
oDen In l ] .
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10.3 On the day ofthe bid opening as specified at clause l0 above, the EMD details will be
opened fir'st. E,ligibility and Techno-comrnercial bids ofthose bidders, who ale qualified
on opening ofthe EMD Bid as pel the terms and conditions ofthe RFQ, will be opened
next. The Purchaser will evaluate the technical bids in order to arrive at the qualified
bidders for price bid opening. The Price bids of only those qualified after technical
evaluation will be considered for further processing. Price bid opening date will be
inforrned to the qualifietl bidders separately by the Purchaser. Tlre password for opening
the Price Bid should be plovided at the time of Price Bid Opening.

10.4 The evaluation of the price bid for the machine shall be based on the total of the
fo l lowing.

a) Cost of supply and Installation & commissioning of one number of PHOTO
PLOTTED FILM PROCESSING MACHINE with necessary accessories to meet
the requirements as defined in Section B(l).

b) Cost of AMC for 3 years (after two years' warranty)

10.5 The Purchaser reserves the right to accept or re.!ect any bid. and to annul the bidding
process and reject all bids, at any time prior to award of contmct without assigning any
reason rvhatsoever alld witlrout thereby incurring any liability to the affected biddel or
bidders on the grounds of Purchaser's action.

Placement of Letter of Intent (LOI) and Purchase Order (PO)

1l . l  The Purchaser  wi l l  oonsider  p lacement  of  LOI/  PO fo l  supply  of  machine only  on the
eligible bidder whose offer has been found technically and commercially acceptable.

I 1.2 Lettel oflntent / Purchase Order shall be issued to tlre successful biddel for the delivery
of  the equiprnent .

I l.l The successful bidder shall submit LOI /PO accentance within two weeks of LOI / PO
issuance by the Purclraser along with the Performance Bank Guararltee as per clause 12
[.relorv

I | .4 The issue of Purchase older shall constitute the award of contract on the bidder.

Perfolmance Bank Guarantee (PBG)

12.1 On receipt of Pulchase Older for the supply ofthe rnachine and tlre associated itenrs. tlre
Supplier shall sLrbrnit Perfornance Bank Guaraltee for an amount of l0% of the PO
value. valid for 30 months frorn the date of PO, drawn otr any Nationalized/Scheduled
Banl<. The validity of the PBG, if lequired has to be extended by the bidder to cover'
entire period of rvarranty irnrnediately after successful installation, cornmissioning and
taking over ofthe equipr.nent.

12.2 The ploceeds of the Performance Bank Guarantee shall be payable to the Purchaser as
conrpensation due to Supplier's failure to cornplete his obligations under the contract.

12.3 fhe perfornrance bank guarantee shall be in the forrr of Bank Guamntee issLred by au
Indian Nationalized/ Scheduled Bank and in the l'orrn provided in this Bid Docunrent
(Sect ion -  E) .

12.4 The Perforrnance Bank Guarantee will be discharged by the Purchaser afler completion
of the Supplier's performance obligations including waranty obligations under the
contlact and also after the Supplier provides a separate PBG valid for three years for an
anrount of l0% of total AMC value for three yea|s and three nronths. If the Purchaser
desires not to enter irlto AMC or withdraws fi 'onr AMC at ary tine. the PBG will be
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released within 90 days frorr the date of end of warranty period or rvithdrawal from
AMC.

Delivery and Commissioning

l3.l All items as per the Purchase Order shall be delivered, installed and commissioned at the
Purchaser's location (at Kanjikode West, Palakkad, Kerala, India), within l2 Weeks
frorn the date of PO.

13.2 Delay by the Supplie| in the perl'ofmance of its delivery and commissionirrg obligations
shall render the Supplier liable to any or all of the following sanctions: forfeitule of
EMD, imposition of liquidated damages and/or termination of the contract fol defuult. In
the case of liquidated damages, the penalty shall be as per clause l5 in this section.

Payment Terms

The payment fol the supply ol'goods and installation and commissioning shall be made as per
the tenls and conditions given below:

14.1 80% payrnent by LC with 90 days credit against supply of equipment in good
condition subject to submission ofPBG forl0% of PO value.

14.2 I00% payment against supply along with l00% of Installation and comrnissioning
. clrarges will be paid irnmediately after successful installation and commissioning.
14.3 Balance 100/o Payrnent against supply on completion ofwarranty period OR on

subinission of additional Bank Guarantee fol l0% of PO value.
Non- compliance ofabove terms ofpayment will lead to disqualification ofthe Bid.

Liquidated Damages

Should the Supplier fail to deliver or commission the system as per the delivery/
conrnrissioning schedule, the Purchaser shall be entitled to recover fi 'om the Supplier a
penafty equivalentto 0.5 %o ofthe value ofthe Purchase Ordel ofthe full systern per week
for the fir'st four weeks or part thereof and 0.7% per week tllere after for such delay or part
thereofor cancel the purchase order and pu[chase elsewhere at the lisk ofthe Supplier.

Language

'Ihe 
language used in all conrmun icatiorr, bid documents, technical rnanuals, electronic

documents: conrrrercial papers etc. shall be Englisli only.

Force Majeure

17.1 lf, at any time. during the continuance ofthis conttact til l the date of commissioning, tlre
perfonnance in r.vhole or in part by either palty of any obligation under this contract is
preventetl or delayed by reasons of any war or hostility, acts of the public enerny, civil
comrnotion, sabotage, fires, floods, explosions,'epidemics, quarantine restrictions.
strikes, lockouts or act of God (hereinafter referred to as events) plovided notice of
happenings of any suclr eventuality is given by either party to the other within 2l days
fi'om the date of occurrence thereof, neithel party shall by reason of such event be
entitled to terminate this contract nor shall either party lrave any clairn lbl damages
against otlrer in lespect ofsuch non-perfolmance or delay in perfonrance, and deliveries
runder the contlact shall be resumed as soon as practicable after such an evelt conte to
an eud or cease to exist, and the decision of the Purchaser as to whether the deliveries
have been so resunred or rot shall be final and conclusive. FLrfther that if the
performance in wlrole or part of any obligation under this contract is prevented or

l 4

t 5

l 6

l 7
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/7
delayed by reasons of any such event as above for a period exceeding 60 days, either

. parfy may, at its option; terminate the contract, without any obligations.

17.2 Force Majeure clause shall be applicable during the tenure of Warranty and Annual
Maintenance Contract Period and the decisions during this period shall be based on
mutual agr€ements.

18 Arbitration

18,1 All disputes for differences ofany kind, whatsoever, arising out ofor in connection with
this contract or in discharge of any obligation arising out of this contrac! the parties to
this contract shall endeavor to settle such disputes and or difference amicably. If both the
parties fail to reach such amicable settlement, either party may, within 30 days of such
failure, give a written notice to the other party clearly setting out there in the specific
dispute and or differences, which require to be arbitrated upon. Such disputes and / or
differences shall be referred to a sole arbitrator mutually agreed upon. In the absence of
consensus about the single arbitrator, the dispute may be referred to joint arbitrator, one
to be nominated by each party and the said arbitrators shall nominate a presiding
arbitrator, before commencing the arbitrator proceedings.

.,, 18,2 Arbitration proceedings shall be held at Palakkad, in Kerala State, India. The arbitration
shall be covered by the provision of the Arbitration and Conciliation Act, 1996 or any
statutory modifications or re-enactment thereof and rules framed there under from time
to time.
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SECTION _ B (I)
'TECHNICAL 

SPECIFICATIONS OF PHOTO PLOTTED FILM PROCESSING MACHINE WITH
ACCIE,SSORIES (Actual machine facility and Compliance statement required for below mentioned clauses

with technical documents of Machine)
Basic
Photo
fixer c
satisfi '

Requi rement :
Plotted Film Developing Machine, cousisting ofdeveloping circuits by developer chemical, curing by
henical. washing by DM water and air drying system quickly reconfigurable at installation site,
ing the specifications, capabilities, capacities and other requirements as merrtioned below.

Spcc.
N o

PARAMETER SPECIFICATION REQUIRED

Maxinrunr Size of film to be
haud led

A6ove 22 inches width X 26 inches length
Thickness Range: 4 mil to 7 mil
PCB film in sheet forrnat

2
Mininrum s ize of  the Fihn to
be handled

l2 inches width X 20 inches length
PCB film in sheet format

3 Deve lop i r rg T i rne
30 Seconds to 45 Seconds. The conveyor subsystem is equipped
with adjustable conveyor speed compatible for higher range than
the developing time 30 seconds to 45 seconds.

4 Developing Temperature

30 Degree Celsius to 35 Degree Celsius, The developing sub-
system is equipped with proper heating with adjustable setting of
maximum temperature higher than the 40 Degree Celsius.
The solution heaters should be mounted witlr corrosion nroof
mechanism.

5 Developet' Replenishment

Automatic leplenishment system ofrange 25ml per Sq M to 800 rnl
Sq M with minimum 5 programmes required. AIso switchable to
rnanual mode.
Filnr area based precise replenishment required.

6 f )er  e loper  chanrber '  /  tank
The developer tank with rollers is equipped with proper filtration of
developer solution with circulating pumps.

7 F ixer 
'femperature

25 Degree Celsius to 35 Degree Celsius. The Fixer sub-system is
equipped with proper heatirrg with adjustable setting of maxinrunt
temperature higher than the 40 Deglee Celsius.

8 Fixer  Replen ishment

Automatic replenishment system ofrange 25ml per Sq M to 800 rnl
Sq M with minimum 5 programmes required. Also switchable to
manual mode.
Film area based precise replenishment required.

9 F irel charnber / tanl<
The fixer tank with rollers is equipped with proper filtration of
developer solution with circulating pumps.

t0 F i l r n  W a s h i n g
The Film washing sub system is equipped with smooth distribution
of water flow witlr filtration and circulating pump.
Also it is equipped with additional filter at input of water inpul line.

I ] Dryer Ternperature
40 Degree Celsius to 50 Degree Celsius. The Dryer sub-systern is
equipped with proper heating with adjustable sefting of maximum
temperature higher than the 55 Degree Celsirls.

t ? I.,ou' Level Monitors Required in Developer tank, and Fixer Tank.

I 3 I  er r rpelature Contro l lers Required in Developer lank- and Firer Tarr l .

l 4 Display
Work in process, tempelature ofthe solntion, processed film area
active and cumulative, solution levels, Filtel Change Alert, etc

15 Developer / Fixer Tanks

The capacity of tanks will be minimum as so that to minimise the
charge ofDeveloper / Fixer. The capacity ofDeveloper tank and
Fixer tank are to be mentioned. AIso furnish the film processing vra
subrnersing or spray system with details.
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carryover of clremistrv from one section to tlre next reouired.

I 6 Other features

Should have uniform transport speed, easy to clean rack modules,
Easy to remove rollers and bearing, Easy to remove dryer
assembly, Easily accessible filters, Easily accessible drain points
and separate drains for developer, fixer and wash.
The system should automatically go to stand-by mode after a user-
s€t idle time to avoid unnecessary wear and tear

1 7 Material of Construction
The material ofconstruction ofthree tanks that Polypropylene
(PP)/Poly Vinyliden Fluoride or other compatible material to be
furnished.

l 8 Equipment  Cornpat ib i  l i ty

l- The offered equipment should be compatible for Photo Plotter
First EIE SA RP 300-RP 325 + BXT
2-To process the films like Fuji HPR-7s, FujiXPR-7s, Agfa RPF,
Dupont IMR 7, Kodak APR 7, Kodak RED7, Konica 6659 SH-
175E. Konica 6579. etc.
3-The machine shall be compatible to the use ofdeveloper solution
ofAgfa V Dev, Dupont D-lm, V Dev, Fuji QR-DI, Fuji Chem Pack
FIQ, Kodak Accumax RA 2000, Konica 8600, etc.
4-The machine shall be cornpatible to the use of Fixer solution of
Agfa G4376, Dupont F-lM, Dupont G4376, Fuii UR-F1, Fuji
Chernpack F, Kodak Repro Fixer, Konica, etc.
5- PCB film in slreet fonnat.

t 9 Eqr iprnent Capacity
Process shall be dry to dry processing system.
are scratch free and deliver good quality films.
be 5 minutes or befter.

The rollers provided
The cycle time shall

20 lrrput
The equipment shall be provided proper input feeding mechanism /
table / tray. Scratch free guides should be provided in the feed
table

2l Out put
The equipment shall be provided proper output collection
mechanism / table / tray. The receiver tray should be designed to
avoid any scratches to the films

2 l Exhaust System

The exhaust system requirements shall be furnished as follows
I  -Size of  P ip ing
2- Blower capacity in KWHP
3- Sclubber

23 Equ ipnrent  s tatus

a. Equipnrent offered and its parts shall be brand new. Refurbished,
Used_or Demo equipments are not entertained. Year & montlr of
manufacturing ofthe m/cs should not be eallier to JUN 2020-
b. Equipment offered should be a standard model cornplying with
the technical literature/Catalogues subrnitted. Modified or custom
built machines will not be accepted unless they are supported with
technical documents from the manufacturer.
c. Services and spares support must be available to the offered
equipment for a minirnum of l0 years.

24 Warranty

l. The Supplier shall plovide comprehensive onsite warranty
including free supply of spares (excluding glass parts) for all the
hardware and software supplied for a period of two years after the
system has been declared commissioned and accepted. During the
period the supplier shall extend a minimum of two preventive
maintenance visits annually and unlimited number of breakdown
call visits as per requirement. Penalty as per RFQ terms will
mandatorily apply for inferior service during warranty period.

25 AMC If the purchaser so desires, after the end of warranty period, the
supplier shall provide Annual Maintenance Contract support
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excluding cost of spares for a period of three years. The purchaser
will beal tlre cost of spares replaced during AMC. During the
period the supplier shall extend a minimum of two preventive
maintenance visits annually and unlimited number of breakdown
call visits as per requirement. Penalty as per RFQ terms will
rnandatorily apply for inferior service during AMC period.

26 Service Support conditions

a. Service support should be available from the competent
engineers forrnally trained on the equipment, preferably at
principal's site. Details of engineers providing service should be
submitted with the offer.

2 1 Plocess supDort To be extended during Warranty & AMC period when required.

2 8 Sofirvare supply and Up
gladation

Original Operating and applicatiorr softwares should be supplied
with the machine. Any up gradation has to be passed on to lTl, as
& when takes place, at free of cost dulirrg warranty and AMC
oeriods.

?.9
Tool I(it. Calibration Kit,
Safbty kit and Maintenance
consrrmables.

Should be supplied free ofcost with the equipment
Bidder / supplier shall be supplied general and special tools
required for basic calibration, preventive and breakdown
nlarntenance.
Also special oils, grease, cleaning agents of quantity requiled for
the wamanty period shall supply along with the machine.

3 0
Accessories aud Options for
process/
Llapabi lity Inrprovenrents.

Details to be submitted as options, wherever asked, with individual
plices. lTl reserves the t'ight to select any option for comnrercial
evaluation.

l l Consunrables

Consumables for maintenance like grease. lub oil. fi lters etc
required during warranty period should be supplied with the
rnachine. Continued availability should be ensured for a period of
l0 vears.

l l Pre Slripnrent Inspection
Pre shipment Inspection details to be furnished. Inspection by
custoner to be indicated ifrequired.

i t
' fra 

in ing

a. Extensive training to be provided free of cost, to oul Engineers/
Technicians at least for one week after conrmissioning. Training
Should cover following areas on all machines. Operations,
Plogramming, Trouble shooting, Plocess optimization,
Maintenance & Basic servicing.
b. Training if clrargeable will be tabulated for commercral
evaluatior.r.
c. Installation and training to be carried out by factory trained OEM
authorized ensineers

l 4 Starrdards CE standards required.

l-5 Pou,er Supply
Equipment Should work on 220V,1PH,50 Hz AC supply or on
4 |  5V. 3 PH. 50 Hz AC supply.
Equiprnent should have built in power regulation.

l 6
'Operating 'l emperature &
Hurnid i ty

Ideal conditions to be soecified.

3 7 Air Supply Pressure 5 Bar available. Requirement to be specified.
3 8 Ai l  Consumpt ion Qual i ty  arrd Quant i ty  of  a i r  corsurnpt ion to be speci f ied

3()
Fo0t Print. Height & weight of- l 'hc 

Equipment
Should be specified.

40 L ife of the nrachine Machine should have a lifespan
shift working conditions.

of at least 10 years under norrnal 3

4 l Instal lation Requirements
lnstallatiol requirements to be provided by ITI should be clearly
speciffed with the offer.

42 User Interlace I-auguage Should be ENGLISH for all rnachines.
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43 Techn ical
Litelature/Specifi cations

a. Technical literature with detailed specifications/ Catalogues from
original manufacturers have to be submitted to prove compliance
with the technical specifications.
b. Evaluation will be strictly based on the technical literalures
nrovided.

44 Instruction Manuals
Two sets of Instruction manuals, in English, should be srbmitted
with the machines. The manuals should cover the following aspects

Proving of
Capabiliti,/Capacity
(Bidders ale required to
express their consent to the
process wlrile making the
of 1'er')

a. The bidder will have to practically prove the compliance during
the evaluation process.
b. Bidders have to give an undertaking to prove the capabilities and
performance, at the tirne of commissioning and ITI reserves the
right to recover tlre entire/partial cost of the machine from the
biddel in case of any non compliance depending on the criticality
and marsin of deviation.

46
Materials for proving machine
spec ifi oat ion/features

Bidder / supplier shall supply required materials for showing /
proving all machine features / software feature if any.

tf

2 .

l .

SBCTION B(II)

OTHER REOUIR-EMENTS

Environment

The Bidder shall indicate the environmental requircments in the technical bid. The
Suppliel shall furnish the machine dimensions (foot print) and the site requirements for
installation/ commissioning also in the technical bid.

lnstallation & Commissioning

2.1 The supply, Installation and Commissioning shall be camied out at ITI Limited,
Palakkad. The bidder shall give the details of installation requirements in the bid.

2.2 If the nrachine fails to meet any ofthe specifications, the Supplier shall carry out
reqLrired rnodificatious at no cost to the Purchaser. However, if the Supplier fails to
nreet the specifications rvithin a period of four more weeks from the scheduled date
of commissioning, the Purchaser reserves the right to accept the machine with

. pelalties, as decided by-the Purchaser, or outlight rejection ofthe machine. Delayed
supply or commissioning of the machine shall attract liquidated damages as per
relevant clauses ofRFQ. ln case the machine is rejected due to failure to meet the
specifications, the equipment shall be taken back by the Supplier within a period of
two weeks fronr tlre prenrises of the Purchaser. All expenditure to take back the
equipment shall be borne by the Supplier. The Supplier'shall also be liable for full
lefund of the payrnent aheady rnade within one ntontlr from the date of rc.iection of
the machine. The performauce bank guarantee will be forfeited.if the equiprnent is
re.jecled l'ully.

2.3 All expenditure related to the Supplier's experts for tlre setvices related to
installation and commissionitrg shall be bome by the Supplier.

2.4 Conrpletion oftlre acceptance testing to the satisfaction ofthe Purchaser and issuance
of a certificate in this regard by the Purchaser shall be consideled as commissioning
arrd tlre date of issuance of such celtificate shall be considered as date of
commiss ioni r rs .
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3.

2.5 Installation and training to be carried out by factory trained OEM authorized engineers

Warranty

3.1 The Supplier shall provide comprehensive onsite warranty including free supply of
spares for all the hardware and software supplied for a period of two years after the
system has been declared commissioned.

3.2. The supplier shall extend a minimum of two prcventive maintenance visits annually and
unlimited number of breakdown call visits as per requirement, during warranty. During
the period, the Supplier shall diagnose the hardware, system software and application
software faults (which ever applicable) as and when they occur, Recti8r the hardware,
system software and application software faults detected, Repair and replace the faulty
componert, Provide application/system software related fixes / patches and/or work
around to resolve the application/system related faults.

3.3 The Supplier shall warrant that the stores supplied shall be new and free from all defects
and f'aults in materials used, workmanslrip and manufacture and shall be of the highest
grade and consistent with the established and generally accepted standards for materials
of the type ordered and shall perform in full conforrnity with the specifications and
dtawings. The Supplier shall be responsible for any defect that may develop under the
conditions provided by the contract and under proper use, arising from faulty material,
desigrr or workmanship, inadequate quantity of material to meet equiplnent
requirements, inadequate contact protection, deficiencies in circuit design and/or
otherdise and shall remedy such defects at his own cost when called upon to do so by
tlre Purchaser who shall state in writing in what respect the stores are faulty. The
Supplier shall make good all the deficiencies free of cost.

3.4 The terrns and conditions of the Annual Maintenance Contract including penalty (see
clause 4 below) shall be applicable during the waffanty period. However, there will not
be any payment for the warranty service. Any penalty during the warranty period will be
deducted frorn the next paynent(s) due to the Supplier for the supply of equipments /
sewice / or adjusted with PBG.

Annual Maintenance Contract (AMC)

4.1 lf the Purchaser desires, the Supplier shall provide Annual Maintenance Contract support
. excluding cost of sparesfor a period of three years. The AMC shall begin after the end

of warranty period on issue of a P.O. by the Purchaser. One month before the end of
warranty period, the Supplier shall provide a separate PBG valid for three years and
three months for an amount of 1004 oftotal AMC PO value for three years.

4.2 Bidder shall quote Year-wise AMC price in the price bid.

4.3 The supplier shall extend a minimum oftwo preventive maintenance visits anntrally and
unlirnited number of bteakdown call visits as per reqdirement, during AMC. During the
period of AMC the Supplier shall diagnose tlre hardware, system software and
application software faults (which ever applicable) as and when they occur, Rectify the
hardware, system software and application software faults detected, Repair and replace
the faulty component, Provide application/system sofhvare related fixes / patches and/ot
work around to resolve the application/system related faults.

4.4 The cost of spare parts replaced during AMC period will be borne by the purchaser.
However, the Supplier shall warrant that tlre stores so supplied shall be genuine, new and
free from all defects and faults in materials used, workmanship and manufacture and

4.
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4.0

4 .7

4 . 8

t 4
shall be of the highest glade and consistent with the established and generally accepted
standards for materials ofthe type ordered and shall perform in full conformity with the
specifi cations and drawings.

All the faults shall be attended within a day of a call/mail from the Purchaser and
lectified within 2 days through remote assistance. If the problem is not resolved through
remote assistance, then the same needs to be resolved through on-site visit within 7 days
of original reporting ofthe problem.

lfthe Supplier fails to rectifu the fault within the time lirnit specified in clause 4.5 above,
a penalty of 0.25% of the annual AMC chatges shall be applicable for every day of
delay.

The Suppfier shall also give an up{ime commitment of 75oh for the equipment,
calculated quarlerly. If the suppliel fails to provide 75% uptinre quarterly, a penalty of
7 .5o/o of the annual AMC charges will be applied as penalty for the quafter.

The penalties as per clause 4.6 and 4.7 above will be applied separately and
cr:rnulatively. l{owever, the cunrulative penalty applicable for any quarter as per clause
4.6 and 4.7 will be limited to a maximum of quarterly AMC Charges.

4.9 No charges for AMC will be paid in advance under any circumstances. Bills will be paid
on quarterly basis on submission of bills by the Supplier, on satisfactory working repoft
flom tlre Purclraser. Penalties for the failure of the system as per clauses 4.6 and 4.7 will
be calculated on quarterly basis and will be deducted from the next supplier bill towalds
suPPlY/service or PBG

4.10 Extension of this Agreement shall be rregotiable for a second term of tlrree years
depending on the performance ofthe Supplier during the period ofthe initial term.

4.1 | Notwithstanding the above, the Purchaser reserves the right to enter into AMC with the
Supplier, or withdraw frorn AMC at any time withort assigning any teasons. However,
after entering into AMC, if the Purchaser wishes to withdraw fronr AMC, tlre Purchaser
will give a notice on withdrawal frorn AMC one month in advance. The PBG for the
AMC service will be released by the Purchaser within 90 days frorn the end of AMC
agfeement.

4. l2 All conditions of AMC on perfonnance and the penalties as detailed in Clauses 4.6, 4.7
& 4.8 above will be applicable to the Warlanty peliod also. However, there will not be
any payment for service during warranty. The penalties duling the warranty will be
calculated based on the AMC cost for the first year of AMC. Any penalty during the
warranty period will be deducted from the next payntent(s) due to tlre Suppliel fol the
supply ofequipments/ services or from the PBG.

4. l l  The qual i ty  of  serv ice and upt i rne of  the equiprner l t  is  lhe very essence of  lh is  RFO.
Hence, bids that do not comply to the penalty clauses during warranty and AMC will be
sumr.narilv reiected.
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SECTION C

QUESTIOIINAIRE i COMPLIANCE / ELIGIBILITY _ EVALUATION SIIf,ET

(To be filled by the bidder)

I Name and address ofthe Bidder :

2 Whether the bidder himself.is the I Yes/ No

OEM (Original Equipment
Manufacturer)? : yes/ No

3 Whether supponing documents as required
in clauses 3 and 5.3 of Section A enclosed to
the Eligibility cum Techno-commercial bid? :

4 Details of Earnest Money Deposit (DD no.
/ date / value / Bank name) : yes / No

5 Validity of Bid document (120 days ffom
the due date of bid submission) : yes / No

6 Whether Clause-wise compliance to Section
A, Section B, and Clarifications given by the
Purchaser, if any, enclosed to the Eligibility
cum Techno-commercial bid?

We undertake that we fulfill the Minimum Eligibility Criteria, as per Clause 3 in Section A. We
agree to abide by this bid, for the bid validity period and it shall remain binding upon us and
may be accepted at any time before the €xpiry of that period. Until a formal contract is
prepared and executed, this bid, together with your written acceptance thereof and your

. notification ofthe awaid shall constitute a binding contract between us.

L ra red  [h i s . . . . . . . i . . . . . . . . . . . . . day  o f  . . . . . . . . . . . . . . . . . . . . . . . . . . 202  t .

:

(Sigrature in the capacity ofduly authorized to sign and on behalfof)
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SECTION- D

PRICE BID FORMAT

Note: l) Ll Status will be evaluated based on sum ofall the cost (Sl. No. I to 5)
2) Initially purchase Order will be placed only for Sl. No. I and 2. The AMC
Rates will be fixed as per the Quote / PO, however finn PO for AMC shall be
released only if Purchaser desires to go for AMC after the conrpletion of
Walranty Period.

(Authorized signatory ofthe bidder witlt date and seal)

S I
No Iteln Description Qty

Nos

Rate Iaxes/
Duties

Other
charges if

)' unv

Total

I Supply of PHOTO PLOTTED
MASTER FILM PROCESSING
MACHINE with accessories and
two years comprehensive onsite
warranly suppoft including spares

2 Installation and
conrrnissioning

l Non-Comprehensive on site AMC
Charges erc l r rd ing spares fo l  F i rs t
year after Two yeals of
comprelrensive onsite waf ranty

4 Non-Comprehensive on site AMC
Charges excluding spares for
Second year afler Two years of
conrprehensive onsite warranty

1

5 Non-Conrprelrerrsive on site AMC
Charges excluding spares for
Third year after Two years of
conrprehensive onsite warranty

I

Total
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ANNEXURE - E

PXRFORMANCE BANK GUARANTEE FORMAT

In consideratiorr of ITI Limited, Kanjikode West, Palakkad, Kelala, India (herein after called as
Cornpany)  we, . . . . . . . . . . . - . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . .8ank executed th is  Per formance
Guarantee Bond as surety  to  the cost  of  . . . . . . . . . . . . . . . . .  . .  suppl ied by

(hereinaftel called as the Supplier) as per the Letter of Intent
n o .  . . . . . . . . . . . . . . . . . . . . . . . . .  d a t e d , . . . . . . . . . . . . . . . . . . . o f  t h e  C o m p a n y .

l. At the instance of failure by the Supplier to perform to the satisfaction of the Company, up
to. . . . . .  . . . . . . . . . . .  or  before the expi ry  of  th is  guarantee,  or  wi th in the agreed per iod
w h i c l r e v e r  i s  e a r l i e r ,  w e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B a n k  h e r e b y  u n d e f t a k e  t o  p a y  t o  . . . . . . . .
(The Purchaser's name and address)an amount not exceeding Rs.

.......(10% oftotal purchase order value).
2. We. . . . . . . . . . . . . . . ... . . . . . ...Bank agrees to pay for the value up to a lirnit of Rs.

and interest thereon from the date of notice til l the date of payment at . ....
0% per annum rvithout any demur, merely on a demand notice from the Company stating that
tlre Company has suffered loss due to non-perfomance of the equipmenl supplied by the
Supplier'. Any such demand nrade on the bank shall be conclusive as regards the amount due
and payable by the bank under this guarantee.

3. We undertake to pay to the Conpany any money as demanded nofwithstanding any dispr.rte
ol disputes taised by the Suppliei in any suit or proceedings pending before any court or
h'ibunal relating thereto oll ' l iability under tlris guarantee being absolute and unequivocable.
1'he paynrent so nrade by us under this bond slrall be a valid discharge of oul liability for
paynrent there under and the Supplier shall have no claim against us for making such

' payrnent.
4.  We . . . . . . . . . . . . . . . . . . . . . . . .  Bank,  fur ther  aglee wi th the Company that  the Company shal l  have the

fullest liberty without our consent and without affecting in any nranner, our obligation
Irereuntler to vary any of the terms and conditions of the said agleement or to extend tinre of
perfornrance by the said Supplier flom time to time or to postpone fot any time or fronr
tinre to tine any of the powers exercisable by the Cornpany against the Supplier and to
forbeal or enforce ol the terrns and conditions relating to the said Purchase Order and we
shall not be relieved flom our liability by reason of arry such variation or extensior being
granted to the said suppler ol for any forbearance act or omission on the part of the
Cornpanl' or any indulgence by the Cornpamy to the Supplier or by any such manner or
tlring rvhatsoever. rvhich, under lhe law relating to sureties would, but for this provision,
l rar  e c lTecl  r t f  so le l iev i lg  us.

5. fhis gualantee will not be discharged due to the change in the constitution ofthe Bank or'
the SLrool ier .

(r. We ................... Bank, further agrees that the guarantee herein contained shall renrain in
folce l i l l . . . . . . . . . . . . . . . . . We........................ Bank undertake not to revoke this guarantee
dLrring its currencl, except with the previous consent ofthe Conrpany by writing.

For bank

Witnesses
t .
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